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RAJASTHAN GUARANTEED DELIVERY OF PUBLIC SERVICES ACT 2011 

 

The whole of the Guaranteed Delivery of Public Services Act has been 
simplified and summarized by Delhi Law Academy in 8 pages, retaining 
the statutory language. 

In this sample we present the first 2 pages….. 

 

The most probable questions and their answers covering the 

entire Act: 

 

Question 1: 

 What right has been conferred by the Rajasthan Guaranteed 

Delivery of Public Services Act? 

Ans:  

 The Rajasthan Guaranteed Delivery of Public Services Act confers a 

“right to service” which means a right to obtain a service within 

the stipulated time limit. 

 

Question 2: 

 What is the time limit within which the service must be provided? 

Ans:  

 the service must be provided within the “stipulated time limit”  

o which means the maximum time allowed to the designated 

officer for providing a service  

 

Question 3: 

 Which services are covered under the Rajasthan Guaranteed 

Delivery of Public Services Act? 

Ans:  

 Services covered under the Act are those services which are 

notified by the State Govt from time to time. 

 

Question 4: 

 Who will provide these services?   

Ans:                   

 The designated officer 
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Question 5: 

 Who is a designated officer under the Rajasthan Guaranteed 

Delivery of Public Services Act?   

Ans:                            

 A “designated officer” means an officer notified for providing a 

service u/s 3 

 

 

Question 6: 

 What authorities are included under this Act? 

 

Ans:  

 The following public authorities are included: 

o State Govt and its departments 

o any authority or body or institution established by law made 

by State Legislature 

o owned, controlled or substantially financed by funds of State 

Govt 

 

Question 7: 

 What is the stipulated time limit for providing different services? 

Ans:  

 The stipulated time limit is notified by the State Govt from time to 

time. It shall start from the date when application for obtaining a 

notified service is submitted to the designated officer 

 

Question 8: 

 What shall the designated officer do within the stipulated time 

limit? 

Ans:  

 the designated officer shall either provide the service or reject the 

application within the stipulated time limit   
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